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Call us to set up MOBILE BANKING or CORA today! 989-739-1401

Northland accounts are insured by NCUA @ Equal opportunity lender

Automated phone banking
INTERNET not needed

Bank Safely from anywhere

Northland realizes the importance of convenience for our members. Home Banking
including Bill Pay and E-Statements is a free service designed to give you the
independence to conduct your financial transactions from the comfort of your home,
office, or anywhere that you have secure access to a computer.

Mobile Banking

Save time and money with Free Mobile Banking! Just think - no more trips to the
credit union for an account balance or to make a simple transfer. You have four
different ways to enjoy the benefits: Text Banking, Mobile Web, Android App, and
iPhone App. Signing up is simple too!

E-Statements
Use this safe and secure way to receive your monthly statements conveniently and

on time. No more waiting for the mail or worrying about losing your sensitive financial

information. View and balance your accounts in the privacy of your own home, at a

time of your choosing. E-Statements are the perfect complementary service to Home

Banking.

C.ORA

Northland offers C.O.R.A., which stands for Courteous, Optional, Reliable, and
Available 24 hours. This program is ideal for those who are not close to a good wifi

signal or don’t have internet access.
We Are Here To Help

If you are experiencing financial hardship due
to the COVID-19 situation, please contact

us so we can provide some options for you
during this time, call 989-739-1401 ext. 4141.

COVID-19

Update

989.739.1401
northlandcu.com

Jerry Erickson
Scholarship Update

Please note: The Jerry Erickson
Scholarship application process is now
closed and winners will be notified.
Announcements will be made at local
high school award nights, through our
website, social media, and branches.

Want to stay updated with events and
information on your terms?

Stay tuned to our website for all the
latest updates and receive the latest
information on products that can save
you money in 2020 you can also find us
on Facebook and Twitter.

Go to www.northlandcu.com for a
direct link to these resources.
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Northland Leaders Advocate In Washington DC

Northland leaders, along with thousands of credit union officials, recently

traveled to Capitol Hill for the CUNA Governmental Affairs Conference (GAC) in
Washington, D.C. While there they stayed informed on legislative issues facing
the credit union industry and supported credit union-friendly candidates who are
representing the best interest of credit union members. Group meetings were
held with multiple senators and political leaders. One of the most discussed topics
was that of the Not-for-Profit status of Credit Unions. Also, discussions were

held about the importance of setting national standards to help protect member’s
information against potential threats.

Board Member Retires, Board Member
Appointed

Judy Sharma, a 30-year
volunteer, Board Member
and Northland Advocate,
has recently retired from
the board. Her many
years of dedicated -
service has been greatly

Judy Sharma appreciated.

Eileen Koutny was recently
appointed as a Board
Member to replace Judy
Sharma. Eileen has been

a longtime member of the
Supervisory Committee and
has a wealth of business
and financial knowledge
that will significantly benefit
NAFCU and our members.

Eileen Koutny

Annual Meeting Notice

The date for Northland’s Annual Meeting may be delayed due to the pandemic - we
will notify members as soon as a decision can be made.

WE'LL BE CLOSED

MEMORIAL DAY / MONDAY, MAY 25
INDEPENDENCE DAY / SATURDAY, JULY 4
Castonguay-Kindell Retires

some SPecial people |

are celebrating service anniversaries!  ysant Branch Manager Eileen

Castonguay-Kindell who recently
retired after
21 years of
dedicated
service to our
members. We
wish you well!

1 Year — Elizabeth V.
1 Year — Laura D.

1 Year — Clarissa J.
1 Year — Emily M.

1 Year — Victoria B.

5 Years — Rainey T.
5 Years — Carrie B.

5 Years — Linda J.

1 Year — Michelle V.
1 Year — Natalie H.
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Over 5,000 Shared Branches
co-opsharedbranch.org

Nearly 30,000 Surcharge-Free ATMs
co-opatm.org

NMLS 463831

Join the
Conversation

Like our page on Facebook:
facebook.com/NorthlandCreditUnion

Follow us on Twitter:
twitter.com/@northlandcu

Visit our Website: northlandcu.com

We’re at Your Service!

Northland Branch Hours

Lobby Drive-Thru
Mon-Wed 9-5 9-5
Thursday 9-5 9-6
Friday 9-6 9-6
Saturday Closed 9-1
Contact Center
Mon-Thurs 8-5
Friday 8-6
Alpena Lending Center

Monday-Friday 9-5 No Cash on Premises

Glennie Branch

Monday-Friday 10-3 Drive-Thru Only

After-Hours Emergency Numbers
Report Lost or Stolen:

ATM or Debit Cards
888-241-2510

VISA Credit Cards
800-991-4961

Money Orders
800-542-3590

MISSION STATEMENT
Our mission is to be our members’
most trusted financial partner

Federally insured by NCUA

CQUALOPPORTINTY
LENDER

Has your contact information
changed; address, phone, or email

address? Be sure to let us know,
give us a call at 989-739-1401 so we
can update it.
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